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Product Alert – Marking Non-Compliance                  February 2, 2023 

for Flowserve Logix 3200MD+ Digital Positioners   
 

 

Type of Notification: Misrepresentation 

 

FM Approvals has been made aware of a marking non-compliance related to the Flowserve 

Logix 3200MD+ Digital Positioner covered by FM Approvals, ATEX and IECEx Certificates. 

 

The product in question is certified with a T6 Temperature Classification in a maximum ambient 

temperature of 45ºC. The marking non-compliance has led to products being labeled as having a 

T6 temperature classification in a maximum ambient temperature of 85ºC. 

 

Name:   Flowserve US Inc. – Springville Operations 

Address:   1350 Mountain Springs Pkwy, Springville UT, 84663 

Contact Information: Stephanie Hunter 

Phone:                          +1-801-489-2348 

Email:                           shunter@flowserve.com 

 

Product Identity:  Logix 3200MD+ 

Description:   Digital Positioner 

Make/Model:  3200MD+ 

 

FM Approval Status:  ATEX and IECEx Certified for Hazardous Locations 

ATEX:  FM16ATEX0006X, FM16ATEX0021X & FM16ATEX0027X 

IECEx:  FMG16.0007X, FMG16.0015X 

 

Hazard Involved:  The products in question are certified with a Temperature Classification of 

T6 (i.e. maximum surface temperature of 85ºC) for use in a maximum ambient of 45ºC. The 

incorrect labeling implies that they would have a T4 temperature classification in a maximum 

ambient temperature of 85ºC, which is not the case, and is not covered by the product 

certification. If the products were used in an ambient of 85ºC, they would reach a maximum 

surface temperature in excess of that permitted by the Temperature Classification. 

 

If you suspect you are in possession of the Logix 3200MD+ bearing the FM Approvals 

certification marking, please bring that to the attention of: 

 

Antonio L. Pires 

FM Approvals, Quality Department 

Norwood, MA, USA 

+1 (1)781 255 4825 

Email:  Antonio.pires@fmapprovals.com 
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Figure 1 – Incorrect Nameplate, with error highlighted 

 

 

 

 

 

 

 

 

 

 

 

 

 

   


