
 
 

Product Alert  
Date: August 29, 2025 

 

Detector Electronics, LLC, X3301 Multispectrum Infrared (IR) Flame 
Detector – Safety Concern 
FM Approvals has been notified by Detector Electronics, LLC of a potential safety issue with the Eagle 
Quantum Premier (EQP) Enhanced X3301 Multispectrum Infrared (IR) Flame Detector manufactured 
between September 2023 and July 2025, which may create a risk for property damage, personal injury, 
or death.  A copy of the Detector Electronics, LLC Product Safety Notice is attached for your reference. 

 
Type of Notification: Product Safety Notification 
Company Identity: Detector Electronics, LLC 6901 West 110th Street, Minneapolis, MN 55438 USA 

Product Identity: X3301 Multispectrum Infrared (IR) Flame Detector 
 
FM Approval Status: FM Approved  
 
Hazard Involved: FM Approvals has been notified by Detector Electronics, LLC that Eagle Quantum 
Premier (EQP) Enhanced X3301 Multispectrum Infrared (IR) Flame Detectors manufactured between 
September 2023 and July 2025, that are configured in the field, may revert to default settings without 
notice if the associated software/firmware compatibility guidelines and configuration settings for the 
product are not followed correctly. This issue may lead to unintended consequences including possible 
initiation of fire suppression systems (e.g., foam release).  
 
The attached Product Safety Notice and product bulletin are being sent to provide directions to 
customers in possession of one or more of these units. Please follow the instructions as indicated in this 
notice. 

Antonio L. Pires 
FM Approvals, Quality Assurance 

Norwood, MA, USA 
+1 (1)781 255 4825 
Email: antonio.pires@fmapprovals.com  
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